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ALL COUNTY INFORMATION NOTICE NO. I-39-04 
 
 
 
TO:  ALL COUNTY WELFARE DIRECTORS 
 COUNTY REFUGEE COORDINATORS 
 

  
SUBJECT:  NEWLY ARRIVING HMONG REFUGEES FROM THAILAND 
 
The purpose of this letter is to share some information about new Hmong refugees arriving 
in California this summer.  The United States (U.S.) Department of State has been 
processing applications from Hmong refugees living at the Buddhist Temple of Wat Tham 
Krabok in Thailand.  There are an estimated 15,500 Hmong who can apply for U.S. entry 
for family reunification.  About 31 percent are expected to come to California, with the first 
arrivals as early as June 2004.   
 
The federal government relies on voluntary agencies to provide housing, food, clothing, 
and medical and social services referrals in the first 90 days of a refugee arriving in the 
U.S.  However, many refugees need assistance beyond the first 90 days of arriving.   
This letter is to help communities that may be impacted by this resettlement to prepare  
for the arrival. 
 
About 60 percent of the Hmong being considered for resettlement are 18 years or  
younger.  The children living at Wat Tham Krabok were born there and have had  
limited opportunities for learning.  Prior to resettlement, your local schools will need to  
be prepared for this population.  There are significant numbers of married teenagers  
with children.  Programs for teen mothers aged 15 -21 will also need to be prepared. 
 
About 36 percent are 19 to 64 years and may have no work experience relevant to  
the California labor market.  About 4 percent are 65 or older.  These adults may have  
a more difficult time transitioning and learning English.  The languages spoken are  
Hmong, Thai, and Lao.  Local communities may wish to assess whether there is the 
capacity and resources for Adult Basic Education and English-as-a-Second Language 
classes.   
 
The Hmong have received little or no health care in Thailand.  All new arrivals have  
had an overseas health screening and will again be screened once they arrive in 
California.  Health histories are limited and there is no way to know about the extent of 
chronic illnesses.  There has been little or no dental care.  There are cases of children with 
serious tooth decay problems.  Local health communities may wish to plan for translators  
to assist in providing medical services.  
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Although newly arriving refugees will be assisted by voluntary agencies and their  
U.S. families, finding housing may be an issue.  The average family unit is 4.5.  The 
availability and affordability of housing for these families is a concern in the more urban 
areas of the state.   
 
If your county currently has a Hmong community, then your county may receive a  
number of the new arrivals who will be reunified with family members.  Please see the 
attached chart “Arrivals from Laos to California October 1982 through September 2003.”   
We strongly urge you to plan for the needs of these refugees and to share the information 
in this letter with local agencies such as law enforcement, health care providers, school 
districts, housing authorities, etc.  
 
Also attached is a list with contact information for refugee coordinators in counties 
which have a large number of refugees.  Among other duties, the refugee coordinators 
plan and implement strategies and operating procedures for their county’s refugee 
services and programs.  They are a resource and have experience in helping refugees 
successfully become part of their new communities.    
 
At the State level, the Refugee Programs Bureau (RPB) is preparing for the arrival of 
the Hmong refugees by coordinating with the California Department of Health Services,  
the California Department of Education, the federal Office of Refugee Resettlement, 
county refugee coordinators, refugee voluntary agencies, county welfare departments 
and the U. S. Department of State to keep current on resettlement activities and 
resources.   Please refer to the California Department of Social Services’ RPB’s 
website at www.dss.cahwnet.gov/refugeeprogram  for information on the refugee 
program.  As the RPB learns more about the resettlement of the Hmong refugees,  
we will continue to share that information.    
 
If you have any questions, please call me at (916) 657-3442, or Ms. Thuan Nguyen, 
Chief, Refugee Programs Bureau, at (916) 654-4356.   
 
Sincerely, 
 
Original Document Signed By 
 
VENUS GARTH, Chief 
Child Care and Refugee Programs Branch 
 
c: CWDA 
 
Attachments  
 

http://www.dss.cahwnet.gov/refugeeprogram


Arrivals from Laos to California
October 1982 through September 2003

County Refugee Arrivals 
from Laos

ALAMEDA        1,422
BUTTE          1,197
CALAVERAS 0
COLUSA 6
CONTRA COSTA   1,513
DEL NORTE      66
FRESNO         13,290
GLENN          209
HUMBOLDT       437
KERN           113
KINGS          74
LOS ANGELES    1,211
MADERA 7
MARIN 15
MENDOCINO 242
MERCED         4,649
MONTEREY 0
NEVADA 1
ORANGE         1,763
PLACER         28
RIVERSIDE      580
SACRAMENTO     5,711
SAN BERNARDINO 142
SAN DIEGO      3,731
SAN FRANCISCO 453
SAN JOAQUIN    4,106
SAN MATEO 112
SANTA BARBARA  490
SANTA CLARA    716
SANTA CRUZ 9
SHASTA         357
SISKIYOU 17
SOLANO         129
SONOMA         359
STANISLAUS     1,148
SUTTER         155
TULARE         2,205
VENTURA 26
YOLO           89
YUBA           1,302
UNKNOWN 1,745

TOTAL 49,825

Note:  Data does not reflect county-to-county or state-to-state 
           migration.   Data includes all refugees from Laos which may 
           include Hmong, Lahu, Laotian, and Mien refugees. 

           

 Source:  FY 1983 to 1997 - Office of Refugee Resettlement
               FY 1998 to 2003 - California Department of Social Services, Refugee Programs Bureau  5/3/04



County Refugee Coordinators 6/15/2004

Mr. John Tran
Refugee Coordinator
Dept. of Workforce and Resource Development (WRD)
24100 Amador Street, 6th Floor
Hayward, CA  94544-1203
Phone:  (510) 259-2996
Fax:  (510) 259-3850

ALAMEDA

Email:  jtran@acgov.org

Ms. Sue Lambert
County Refugee Coordinator
Contra Costa County Department of
Employment and Human Services
40 Douglas Drive
Martinez, CA  94553
Phone:  (925) 313-1603
Fax:  (925) 313-1758

CONTRA COSTA

Email:  slambert@ehsd.co.contra-costa.ca.us

Mr. Pao Ly
Refugee Staff Analyst
Fresno County Human Services System
Dept. of Employment & Temp. Assistance
4499 E. Kings Canyon Road
Fresno, CA  93750-0001
Phone:  (559) 453-6092
Fax:  (559) 453-3782

FRESNO

Email:  paoly@co.fresno.ca.us

Ms. Elsa Sweeney
County Refugee Coordinator
Fresno County Human Services Systems
Dept. of Employment & Temp. Assistance
4499 E. Kings Canyon Road
Fresno, CA  93750-0001
Phone:  (559) 453-6589
Fax:  (559) 453-3782

FRESNO

Email:  elsasweeney@co.fresno.ca.us

Ms. Adine Forman, Acting Program Manager
Acting County Refugee Coordinator
CSS - County of Los Angeles
3175 West 6th Street, Suite 406
Los Angeles, CA  90020
Phone:  (213) 738-2483
Fax:  (213) 637-3468

LOS ANGELES

Email:  aoforman@co.la.ca.us

Mr. Phil Flores, Deputy Director
County Refugee Coordinator
Merced County Human Services Agency
2115 West Wardrobe Avenue
Merced, CA  95341-0112
Phone:  (209) 385-3000
Fax:  (209) 725-3997

MERCED

Email:  PFlores@hsa.co.merced.ca.us

Ms. Dolores Mejia
County Refugee Coordinator
Orange County Social Services Agency
888 North Main Street, Suite 800
Santa Ana, CA  92701-3518
Phone:  (714) 541-7874
Fax:  (714) 245-6255

ORANGE

Email:  dmejia@ssa.co.orange.ca.us

Mr. Roy Kim
County Refugee Coordinator
Sacramento Employment & Training Agency
Workforce Development and Planning Department
925 Del Paso Blvd.
Sacramento, CA  95815
Phone:  (916) 263-4335
Fax:  (916) 263-5427

SACRAMENTO

Email:  rkim@delpaso.seta.net



County Refugee Coordinators 6/15/2004

Ms. Etta Howard
County Refugee Coordinator
San Diego Department of Social Services
1255 Imperial Avenue, Ste. 751
San Diego, CA  92101
Phone:  (619) 338-2039
Fax:  (619) 338-2778

SAN DIEGO

Email:  etta.howard@sdcounty.ca.gov

Mr. Robert J.  Moser, Ph.D.
Deputy Director, Wilson/Fish
Catholic Charities
Diocese of San Diego
4575A Mission Gorge Place
San Diego, CA  92120
Phone:  (619) 287-9454
Fax:  (619) 287-6328

SAN DIEGO

Email:  rmoser@ccdsd.org

Mr. Bryan  Nazareth
Refugee Progam Manager
San Diego Department of Social Serivices
1255 Imperial Avenue, Suite 751
San Diego, CA  92101
Phone:  (619) 338-2664
Fax:  (619) 338-2778

SAN DIEGO

Email:  Bryan.Nazareth@sdcounty.ca.gov

Ms. Karen Hart
County Refugee Coordinator
Private Industry Council of San Francisco, Inc.
745 Franklin Street, Suite 200
San Francisco, CA  94102
Phone:  (415) 923-4003
Fax:  (415) 923-6966

SAN FRANCISCO

Email:  khart@picsf.org

Mr. An Tran
County Refugee Coordinator
San Joaquin County Dept. of Human Services
County Senior Employment Center
1105 N. El Dorado Street
Stockton, CA  95202
Phone:  (209) 468-2061
Fax:  (209) 468-3683

SAN JOAQUIN

Email:  Antran63@sbcglobal.net

Ms. Phaivanh Khowong
Assistant Refugee Coordinator
County of Santa Clara
Social Services Agency
333 W. Julian Street
San Jose, CA  95112-2528
Phone:  (408) 491-6613
Fax:  (408) 975-4521

SANTA CLARA

Email:  Phaivanh.Khowong@ssa.co.santa-clara.ca.us

Ms. Alette Lundeberg
County Refugee Coordinator
Santa Clara County Department of Social Services
 Social Services
333 W. Julian Street
San Jose, CA  95110
Phone:  (408) 491-6600
Fax:  (408) 975-4521

SANTA CLARA

Email:  alette.lundeberg@ssa.co.santa-clara.ca.us

Ms. Candy Savin
Program Coordinator
Santa Clara County Social Services Agency
333 West Julian Street
San Jose, CA  95110-2335
Phone:  (408) 491-6700
Fax:  (408) 975-4530

SANTA CLARA

Email:  savinm@ssa.santa-clara.co.gov.org



County Refugee Coordinators 6/15/2004

Ms. Irene Bravo
County Refugee Coordinator
Stanislaus County Community Services Agency
P.O. Box 42      251 East Hacket Road
Modesto, CA  95353
Phone:  (209)558-2853
Fax:  (209) 558-2558

STANISLAUS

Email:  bravoi@mail.co.stanislaus.ca.us

Ms. Lydia Toledo
Assistant Director
StanWORKs
P.O. Box 42
Modesto, CA  95358-0042
Phone:  (209) 558-2540
Fax:  (209) 558-2558

STANISLAUS

Email:  Toledol@mail.co.stanislaus.ca.us

Ms. Constance  Lucero, Division Manager
County Refugee Coordinator
Yolo County Department of Employment and
 Social Services-Refugee Services Program
25 North Cottonwood Street
Woodland, CA  95695
Phone:  (530) 661-2630
Fax:  (530) 661-2728

YOLO

Email:  Constance.Lucero@yolocounty.org


